
With the current situation relating to the Coronavirus (COVID-19) pandemic and the New Zealand 
government’s announcement of extended precautions to prevent the spread of COVID-19, the 
Board and Management at Settlers Lifestyle Village have implemented a number of actions to 
help protect our residents and staff.

Coronavirus (COVID-19) action plan 
at Settlers Lifestyle Village

Our proposed new measures include:

• Open days are cancelled until further notice.  
If you wish to enquire about available homes, 
please call 0800 1202 662 or visit our website.

• We are planning to have the front gates to 
Settlers Lifestyle Village monitored by a security 
person from 6.00am to 10.00pm every day, and 
anyone entering the village will be asked relevant 
questions to ensure they are well upon entering 
the village; have not travelled overseas in the last 
14 days; have not been in contact with someone 
with COVID-19; and are not living with someone 
who is in self-isolation. We will advise when this 
is in place.

• Anyone who does not meet the Ministry of Health’s 
criteria will not be allowed to enter the village. 

• The front gates are closed from 10.00pm to 6.00am 
every day. The only people allowed to enter 
between those times will be residents or staff. 

• No visitors are allowed in for meals or to stay 
overnight without the express permission of the 
village manager. 

• All visitors are excluded from the community 
centre.

• We ask that all non-essential visits to village 
residents are put on hold.

• No visitors or family to be isolated in the village 
in a resident’s home.

• No events will be held in the village that involve 
non-residents.We ask that all non-essential visits 
to village residents are put on hold.

These measures might seem strict but we cannot put any of our residents at risk of contracting 
COVID-19.

The Settlers Lifestyle Village team thanks you for your cooperation and support. Our residents’ 
health and safety is our top priority, and we will be constantly reviewing these plans to keep 
everyone safe.
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